Using Digitized Documents in
the Teaching of The University of

Wisconsin’s

Foreign Relations of the United States

Vicki Tobias,
Rober

The editors of Passport would like to
hank the SHAFR Teahing Comnittee
for soliciting the following essays. Like
i teachisg-seloted ailes hak have
appeared in Passport, these articles may
also be found on the SHAFR website,
wirder “Teaching Services.”

Introduction

4t he gl SHAER Confrencein
June 2 Teaching Committee
,mv~uumf e of et successfiul
prograns toa elatielylrge audince.
Ms. Vicki Tobias, Digital Service
Librarian at the Digilal Col rlruvh
Center of the University o
Litrares, led off it an Hiroron
o the work of the Center, focusing on
the production and maimienaice 3f the
digitized collection of more than 370
volumes in the Foreign Relations of
the United States (FRUS) series. She
was followed by four panclists who
discissed various aspects of using the
digitised FRUS in taaching, Presiing
at the program was SHAFR Teaching
Comiittee Chair Mark Stoler

During the latter part of the session,
the audicnce and speakers adjourned o
the Memorial Livary across e sret fo
e Digital Collections Conte
the a,)ummm and talk with sta

group ons suffciently arge that it had
e diided mfo egments, which
Jfollowed different paths in touring the
Center

e SHAFR luncheon on
wuum June 26, resident
Andrew Rotter ,mwmr a certificate
of appreciation fo Ms. Tobias and UW
Libraries director Kenneth Frazier. It

ty for Historians
of Americ i Fnrm\m Relations
acknowledges with gratitude the diligent
service of [Hhe recipient] in digitizing
and posting on the Web the content of
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 Richard Hume Werking, Brian Clancy,
. Morrison, and Nicole Phelps

the ULS. State Department's Foreign
Relations of the United States series
ainy the century between 1861 and

0. That accomplishment has greatly
fnulmllu{ hm)ng and researching the
listory of ULS. foreign relations, to the
Iouflor i Ao people and the
larger world community alike.

Digitizing the Foreign Relations of
the United States Series

Vicki Tobias

ocated in Madison, Wisconsin,
I the University of Wisconsin
Digital Collection Center
(UWDCC) was founded in 2001 to
create and host digital resources
that support nstruction o rscarch.
Twelve full-time staff (incl
librarians, archivists, !echnologv
specialists, and other information
professionals) and a host of
well-trained student staff work

driven production environment.

Digialcollection mateials originate

from camy ives,

or individual faculty and include

rare books, photograph an
sfide collections, sorals,

collectins, maps, posters, mldlo, and

“ollection strengths.

Virious aren shudio: dhcoratt ats
and materials culture, Wisconsin state
and local history, natural sciences,

W campuis history. Funded
by both the w

Fhon General Library System,
the group has completed ove

four hundred projects o date and

ublishes new content each month.

faterials hosted in the UW Digital
Collections ar freely available to the

public.
In 2003, the UWDCC embarked on

an ambitious multi- Jese pnjecitn
explore a new low-cost, high-volume
Etzation workiiow vsirts the
Foreign Relatinsofthe Lnited Siates
series (FRUS) as our guinea pig. This
pilot pm]en,l eiuded votams only
through 1900. FRUIS volumes were
ek from maltple libraries
throughout the city and s
Giebotind into ndiidual pam usin
an old-fashioned book guillotine, an
scanned on a hi ed scanner.
In order to facilitate this work, the
UWDCC developed new automaied
ocesses to create meta
FT\L((“SS’\YV to display the v o!umes
within an online book platform)
and achieve complete image and
metadata quality cor
nalysis of data collecied from the
pilot profct reveled an nsgnifcant
mgsin costand efficency from
ihis highvspeed scanning workflo
Asa resul, the UWDCC outsourced
sllbseq\ nt FRUS scani ﬁ work to
vation Resources, a digitization
e provider affiliated with the
Onllnu Computer Library Center.
ison government
o S Harper,
worked cooperatively with other
member libraries to collect ad nal
volumes through 1960, Image. quahu
was commensurate with s
i house” effort, and outsourcing
a large quantity of materials
(approximately two hundred
volumes) allowed for the acquisition
of additional digitization projects

oo
wuhm khms
CC mmg\eted FRUS in
zwa d.gnzmb and
0f 375 volumes

is available from the UW Dig;
Collections Web site at htt
library.wisc.edu/ 17111/
e e o et ks vt
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will be addmd as they are acquired for
the pro
HeUivbee began galherng

usage statistics in 2004, measuring
individual sessions within its
collections. In 2004, FRUS u(u\'cd

,605 use :L‘»lun:, and the UW
otal) received

U\V Digital Collections received
15,601,78; Clearh, use of online
S ral has increased in
the last decad, and this pattern holds
true for the UW Digital ollrxnu N
Ofparticular interet are st
$hek Show & remariable incicase 1
oo i the past two years. In
2008, FRUS received 245,655 use
sessions, while in 2010 UWDCC
tracked hearly fous times 22 many use
s for this collection, log;
1 111 HZ In(rrawd markeﬂng anc
outréach effort WDCC staff and
ngoing. pmmomm bv SHAFR and,
in particular, the SHAFR Teaching.
Commiliee members may accountfor
some of this grow!
ajor devélupmmx projects
currently underway at the UWDCC
include the following; (1) a new
platform to host digital content,
allowing images, texts, audio, ang
Video lo'be searched lo'gelher, &)
anew Fedora-based infrastructure
(tspository) forstoring
) new and
capab:!mes %4 ) a new Joomla-based
tent management ystem (o host
website; (5)
migration to a MODS-based metadata
scheme (allowing for greater object
description and preser vation
standards for objects); and
oerser with MINDRSOW, our
institutional repository that is a
faculty self-submit online archive.

Vicki Tobias is Digital Seroices
Librarian at the University of Wisconsin

Digital Collections Center

Teaching with the University
of Wisconsin Libraries’ Foreigit

Relations of the United States

Richard Hume Werking

that I learned that the University

of Wisconsin Libraries had begun
fo digitize the Foreign Reltions seics,
butitwas at some point during a
cabbatical n 2004 | was delighied to
Shccoves that the UW Hbrarics, which

Imn L remember just when it was

school at Wisc
ith shich T had staye in tou

over the years, had taken on u“; very
important and useful project.

this audience undoubtedly kn\owi,
the State Department’s Office of the
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Historian began to publish Foreg
Relations in digital as well as print-
on-paper format with the Kennedy
administraton volumes in th

19505 When I contacted UW library
director Ken Frazier (partly because.
Ly inerested in our ibrary at the
Naval Academy doing more with

digitzation).  was surprised (o learn
that the UW Tibraries did not hav

rant to fund this huge undcrmkmg
nstead,they were eFing it ot o

The project and the univers
seemed o me to e a elly good
match. Both UW and Ihc state.

Wi:cnl\ n ha\'c long had a tradmon
of pul and substantive
waork on mhah of the larger public
good. Moreover, the university has
alsohad a lnn tradition of excellence
in the field of American diplomatic
istory, including on the faculty
such well-knowr names as Fred
Harvey Harrington, Howard K.
Beale, John DeNovo (who was my
major. professor), Tom McCormick,
John ton Cooper, Jeremi Suri,
and, probably best-known, William
Appleman mu\am, who i
Lloyd Gardner, Walter La m\cx, and
Tom McCormick, haln(d une
Hanrington, Indeed, Tom once told
me that in the late 1950 Williams had
read the entire Foreign Relations series
and had at least turned every page in
ihe Congrssional Record

When o Ken Frazier
about his i mys project, he
steered me to Vicki TQLA3< and the
Digital Collections Center. After
conversations with Vicki and Ken, [
spent some time durm the next year
or two poking around with contacts
at the Govenment Printing Office
and the Institute for Museum
Library Service,tosce if we might be
able to come up with money to fund
the dlg\l\zm;, of those many volumes
that remained. l wasn't 5\!((0 Ku\
Meanwhile Ker
colleagues mntmnﬂd Yo ahurm out the
digitized v¢

HAFR actually might have
contributed some moral support to
this effort. At one point Ken told me
that it was important for the UW
hm. fans,w ho were determining

or digitizing, to know
That the digitized materials were
significant contributions to teaching

and scholarship, and he said that a
fettor xom SHLAFR to him and 1o fhe
acting library director that year mm
multitalentcd Frazier was at
time acting Chief lm’nm\allnn onm
for the whole university) mi
help PEe the Forein Rl i

priority. SHAFR Executive
Director Peter Hahu graciously wrote
a letter emphasizing how important
this undertaking was to the work

of SHAFR’s members, and it is
understanding that the letter helped.
Such cooperative ncnnn isan
example of one of my hobbyhorses
the pecsibility of libraries
and professional associatior
collaborating on projects of mutual
interest Angiher example, whic
talked about in a recent Teadvma

S braries and schglarly abod
working together to preserve, in
clectronic form, bibliographies of
secondary works. Any of you w
share my frustration abouit one

‘s treatment of recent

ions of a well-known book on the
Cold War (dropping the bibliography,
claiming to maintain a website
containing same, and then faling to

do s0) will know what I me:
Noving to malters more dircetly
related to teaching, one event in

particular ‘ndersgores for me the
enormous walue ofthis projectfor
our work. In the winter of 200¢
was in China with a delegation o
librarians from the Association of
College and Research Libraries,
siting our Chinese counterparts, We
re in Shanghai, sitting in the back
Tow of a claseroom where a member
of our delegation was provi 1dm§
roductory overview

an
libraries for our Chinese colleagucs,
and 1 decided to travel, virtually
back to the Umted States. Using a
library c 1, | got onto the UW
Hbraries website antl nto the Foregn
Relations series in order to undernak
a rescue mission. | need
one of my students n the :uphnmore
research co
T Mar: b d e, e
pas struggling to make progress on
his paper topic. In terms he certainly
would have understood, althou
didn't share the metaphor with ﬁ.m,
irying o drag a ired footsolier
struggling under a full load, toward
the l%nnh Tine after an all-night

fentally, my student was

on U y
Jate 19405 and the State Department's
e Paper on China” of 194
S0 there I was, in the
university in Shanghai, in & room full
of Chinese and visiting Americans,
reading the correspondence
associated with the drafting and

istribution of the White Paper,
especially the disag rLL'mcMa between
Sccretary of State Bean Achesan

o the G hand and Secretary of

Defense Louis Johnson and the Joint
Chiefs of Staff on the other. As you
may know, Johnson in particular
thought it s a lousy idea (o issue
any such document, and he mad
that clear in his corresy spondence with
the secretary of state. The whole
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scene—reading this correspondence
while in China and among the
Chinese—was something of an out-
of-body experience for me. In the
end, I was able to email my student
with some directions derived from
my explorations, with good resuls.
Thave written before about
the importance of arranging for
engagement and encounters in
teaching, including, as Bill Williams
ut it once in a piece he wrote
or the OAH Newsletter, sending
undergraduates “off into the
bowels of the library to read other
people’s mail.” mmersion into
substantive primary sources is exactly
the sort of encountér that prompts
student engagement with the subject
and really brings it to life.
Project Intrex at MIT in the 1970
and other user studies in the library
literature have shown repeatedly that
oximity to library resources greatly
increases the likelihood of their
getting used. We have all been used
to that truism in terms of physical
proximity, but as we know, it also
applies 10 virtual proximity. Digitized
‘materials like the Foreign Relations
series are seeing increased use. The
example of my use, in China, of
important documents in the history
of US.~China relations demonstrates
the benefits of having casy access
to materials online and having the
ity to direct students to those
materials—all without leaving one’s
=

esk.
In the research seminar |

ioned, I consistently give the
students a series of four assignments
designed to familiarize them with
library resources. The final one

requires ther e the Congressional
Record, the Public Papers of the
Presidents, and the Foreign Relations
series. For the last few years T have
them to compare the paper

and clectronic verstons of the Foreign
Relations series. The results?

ne of my better students was
quite enthusiastic, noting that UW's

igitized version “seemed to be

vastly more efficient than the paper
copy: It allows for casy acce:sﬁnﬁfy
and the ability to print out the desired
pages and mark them. The paper
copy would be superior only in the
event of technical failures associated
with the electronic copy.” Note, by
the way, that he stil |

Although there is a widespread
sion that college students

always prefer online o
paper, Lhaven't found that to be the
case. In fact, most of my s

though nof all, obviously, given the
festimony you just heard) frcier to
browse through bound volumes to
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encounter something of interest. But
if they have a particular subject in
mind and want to find information
about it,they prefer to go online.

‘And of course they appreciate the
convenience of going online when a
paper copy fs'treacly available, a5 |
did when T found myself in Shanghai
helping a student in the United States
getacross that finish line.

The author would like to thank Thomas
McCormick, University of Wisconsin, for
is contributions to this piece.

Richard Hume Werking is Professor at
the Unnited States Naval Acadeny.

Assignment

on the
Origins of the Korean War

Brian Clancy

his s a third-year

undergraduate assignment

on the American enfry into
the Korean War. It combines the
explanatory essays in chapter one of
Major Problens ini American Foreign
Relations, Volume I1: Since 1914 with
the University of Wisconsin's Digital
Collections FRUS. Students are cast
in the role of presidential advisor
and must analyze FRUS o
documents, then make the case in an
explanatory essay for the American
entry into the Korean War.

Course material

) A copy of Major Problerms in
American Foreign Relations, Volume II:
Since 1914 (Edi 7)

b) A copy o the as
(Attachments “A”

gnment
Sgnme

<) University of Wisconsin
Digital Collections, FRUS,

idx2type:
FRUST350v07 i )
FRUSI950V07.10008&q1=Korean?20
War

d) For additional background
material including oral histories,
chronology, key player biographies,
and additional documents, direct
studentsshould be directed to The
Harry Traman Library’s The Korean
War: Week of Decision: http:/ / www.
tramanlibrary.org / whistlestop
study_collections / korea/ large/
koreav1htm.

Teaching Objectives:

1) Introduce// improve students’
knowledge of digitized collections

) Deepen student analytical skills.
3) The short assignment allows
students to spend more time editing.
4) Have some addictive fun with
primary documents!

Execution:
Step1

Professors should first have
students read and discuss the
different approaches to studying U.S,
oreign relations in chapter 1 of Major
Problems in American Foreign Relations,
Volume II: Since 1914. Once students.
have a sound foundation of those
arguments, they are ready to tackle
the assignment.

Step2

Cast students in the role of a
powerful Washington attorney and
private presidential advisor, such as
Abe Fortas or Clark Clifford. Give
students a copy of the instructions
(presidential phone message,
aktachment “A") and the 1t of
primary documents drawn from
the FRUS online at the University
of Wisconsin Digital Collections
{attachment ")

Step3

Ask students to read the documents
looking for a trend that best supports
one of the explanatory essays
chapter one of Major Probleins. (1
instruct students to winnow out

enabling factor from a sea of
contributing factors.) Have students
write the president (that’s you!)
age memo offering their
analysis about what drove the
Truman administration to war in June
1950.

Example:

Clifford, Student Smith, and
Warnke

Attorneys and Counselors at
Law
815 Connecticut Avenue
Washington, D.C., 20006

July 26,1965
Dear Mr. President,
After consulting the

lociments you sent me, I
have concluded that President

Truman chose to wage war in

Korea for economic purposes.

Allozw me to elaborate....
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Optional:

To make this assignment more
challenging, incorporate additional
government documents available
Gnline at the Harry Truman Library:

ttp:/ /www.trumanlibrary.org
whistlestop/study_collections/
orea /large/ koreaweekldocs. htm.

Student Instructions

Assignment; Outbreak of the Korean
War, June 24-July 1,

Clifford, (your name), and
Warnke

Attorneys and Counselors at Law
815 Connecticut Avenue
Washington, D.C., 20006

Phone Message
July 24, 1965

From: President Johnson
Taken By: Your personal secretary

President Johnson called while

the United States, 1950. Korea: Volun
VII (1950) The Outbreak of Hostilities in
Korer s United States

Nations to events in
KorLa, June 2430, 1950.

Web Address: hitpy digicoll,
ibearyowise coha) i bini/ TRUS]
FRUS-idxty; cle&ld -FRUS.

FRUSIOS 0N bt 3
FRUS1950V07.1 lULVJB&qI -Korean?:20
War

1) Telegram from the Ambassador
in the Soviet Union (Kirk) to the
Secretary of State, June 25, 1950. p.

2) Telegram from the Secretary of
State to the Emba: Soviet
Union, June 25, 1950 p. 148

When I first spoke with Dr. Richard
Werking about the proposed theme
for this foundtable, he expressed.
an interest in including students’
perspectives in our discussion.
Afte some niial brainsorming,
we decided to survey
undergraduate and Sraduste students
in order to determine thei
the digital FRUS collection as both a
rescarch and a teaching tool. At the
roundtable I reported on the survey
results, which provided a useful look
at how students at various stages in
their academic carcers engage with
he collecton arcbaion snch
number of suggestions for possible
improvements

I designed the survey to provide
the best answers o thi
questions: (1) How do braduale and

b ba«ador st Lage
e«up) June 25, 7. (Omit
G o vare s e
regarding the annexation of Formosa)
4) Telegram fmm Bnhlen to Kennan,

June 22” 1950, p.
2 Telegran ok the Ambassador

youwere at the
Club. He's heading to Cam
David for the weekend mm .muld
like your private advice o

s
contempluting sending Anerican
ground forces to South Vietnan.

Given your service to President
Truman mm your xpertseon
Cold War the
Srisident sty bnte
knoww what drove the Truman
Administration to war in
South Korea in June 1950. Your
answoer will help White House
speecluwriters prepare an adre
o the presidnt o he Vietuam
situation. To refresh your
memories of Korea, e President
Jas sent over a series o primary
documents from the e 25 o

period. Some will be
more M(gﬁ” than others, but you
can judge thens for yourself.

President Jolnson wants your

four-page assessment by (your

“due date) so his assistant Jack
Valenti can include it in his

nightly reading package. The
s Pt 1ot

b lecsd f ot could join i

] Ranch next week for

s and a high-speed driving

o of the Toxas Bl Country

Attachment “B": List of Assignment

Primary Documents
urce: University of Wi
D\;,llal Collections. Foreign Relafons of

<port April 2011

sme,Junc 26,1950, p. 175-176.
6) Telegram from the Ambassador
to the Netherlands (Chapin) to the
Secretary of State, June 26, 1950, p.
185.

7) Telegram from the Secretary of
State to the Embassy in the Umlud
Kingdom, June 27, 1950,

8 Memorandum of Conrsation by
e Amoscesdor at Lorge (Jessup)
June 27,1950, (Not(: of
Mesting in Cal inet Roo te
Hionoe sath President Teoman)
9) ReemuuonAd ted by the Umned

Eoncl,

Nations Stxurl ity June 27,
1930,p. 21
10) To egmm from the Secretary of

State to All Diplomatic Missions and
Some Consular Offices, June 29, 1950,

231.
%’])Tele ram from the Commander-
in-Chie, Far East (MacArthur) to the
Socretary of State, Junc 30, 1950, .

Srian Clancy | rmrm at the University
of New Brun anad

‘The University of Wisconsin
Libraries’ Digital Foreign Relations
the United States
From a Student's Perspective

Rabert M. Morrison

tthe 2010 SHAFR conference

in Madison | partiipated in 2
roundtable ion on

use of the digital e Rmumh of

the United blm‘h (FRU% collection

in teaching U.S. diplomatic history.'

with the digital FRUS collection
in ther own research and, in the
case of graduate students, in
Preparation of lectures and other in-
class teaching material? (2) What do
students think are the most positive
and negative aspects of this database
as.a research and teaching tool, and
are they likely to engage with this
resource in their future work? (3)
Are there any possible additions os
ther acjsstinants that might make
the digital FRUS (olleumn amore
cctive h and teaching tool
from astudents perspective?
On the survey instrument L began
 providing a brief explanation of
the survey's purpose and a basic st
ctions for completing the
vanousxuuuu S
alink to the digital FRUS
collecllon site and asked k 0se
participants with no p
D postre to the database to take
some time to familiarize themselves
with the basic functions of the site in
o respond adequaely o the
questions that follow
he survey was d\u ed into

e on mam.nu that
included similar groups of yes-or-no
que:hnns as wcll as more elaborate,
The open-ended
fe%lml\: were designed i elict
e most effective representation
0[ each individual respondent’s
e experience with the digital
“Bllection. Section One (research)
was open to both undergraduate and
graduate and I received a
Variety of excellent responses to these
questions from both groups,  did not
require undergraduate participants
o Lol Socmon T (toac ing),
although they were invited to off

est be used in the classroom.
v a small handful of




previous exposure to FRUS, about
0 percent of the graduate student
respondents reported consulting the
collection, with 60 percent claiming
o have consulted the online databse
for three to six separate projects.
Respondents were then required to
provide amorcspcclhcexplal\a!mn
experiences wit
St oy engage
Wi e she? Dk they e
-1r(h en; VmN A Boolean search?
 experiences varied
e e
atabase. For instance,
the majority of undergradu
respondents simply browsed the
site. Some students entered various
key words from the previous week’s
class lecture on the Cold War into the
search engine. Their responses were
rally positive, albeit
The graduate respondents offered
much more in-depth analysis. Many
described some of their specific

rang, from studi
policy during the Civil Wa
Reactions to Generalissime Francico
Franco during the Spanish Cuvil War
Some employed a straight table-
ofcontents ot volume-by-volume
approach, o on the
Sics speriles fo et toplc

— simply perusing cach ey for
appropriate material

B Univearsy wilhisod e~
approach while conducting research
for his master's thesis on U.S.-Cuban

relations during the Cold War. Fle
?p ciated the chronological layout
the volumes. However, the

Colcaon. e vead 1 is speedier and
more convenient option to locate

Philip Bonsal, Fidel
Castro, and Che Guevara, Others also
opted for the speed and comvenience

the search engine, including an
anonymous Temple student who
employed the search option to locate
material on Abraham Lincoln’s
fo.u?n policy during the Civil War.

fact, the'speed and accessibility

of the search engine were
overwhelmingly the most positive
aspects of the database in terms of its
usefulness as a research tool. Some
respondents with experience using
the Department of State digital FRUS
database claimed that the Wisconsin
search option was far superior.
According to Brandon Williams of
University of Colorado, Boulder, the
usability of the Wisconsin collection’s
search/scan feature elevated it above
and beyond the State Department
version. One of the Temple
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respondents preferred being able to
search the text directly, rather than
being forced to consult an index. One
student was particularly impres
with the “Boolean” cit
Slowed hirn to recuce moro than
seventeen pages of search rL:ul(s 0
thice by starting with a broad se
of "World War 1" and then ltering
responses to nclude only those
entrics that dealt specifically with

(i 3
‘Although most respondents
describeda gonerally posifive
experience with the website, both
groups offered a variety of critiques
when asked to describe the site’s
least positive aspects in terms of
research. One of the most consistent
complaints was the lack of updated
material. Students working on more
recent time periods suggested that
{hey would be more bkely fo utilize
atabase if it covered

recent material. In the eyes. of some
of these respondents, the Wisconsin
database was less saisfactory than
the State Department's because the
latter cor rimarily of volumes
covering the period since
few complained that the humepn&c
was confusing and difficul
navigate and suggested nplacm the
hypertext links with buttons in order
to impro verall navigability of
the . Other apes focustd on more
aesthetic concerns, with one student
reporting that the color scheme hurt
her eyes and another sugesting hat
the site should be more “graphicall
appealing.”

ut some of the most relevant

‘or instance, there were a number
of concerns about the PDF option.
Students claimed that the larger
size of the fleshindered efficient
downloading. One respondent
ndicated thit this was otiee a1
where the State Department's site
was superior, since it “allows the
researcher to download specific
documents, making it possible to
create a digital research file,” whereas
the Wisconsin version does not. Other
students focused their complaints on
the search ption;they felttht the
Boolean search parameters shou
Do expandad tven Farther ta sesount
for (onhmng term< and different
speling optio
Feshonses were far less spec

in 5(‘((101\ Two, but there \'\ sm <u|!
some points worth noting, F
ninety percent of graduate :tuden(g
reported assisting a professor with
atleast one class in which the
dx;,na\ FRUS database would be an

licable teac and almost
PEf of the usponé’sms Said they
participated in at least one class

cific

where the professor did consult
the collection for a lecture or some
kind other kind of in-class tool. A
few said that they had suggested
the database to their undergraduate
students as a potential source for
an assigned paper. Finally, students
hought the most appealing aspect
uf the database in terms o s use
teaching tool was its ability to
provide tnderashistes with on
excellent introduction to primary
source research. They suggested that
since undergraduates are maturing
n an increasingly digital age, they
¢ more comfortable wsing
an interactive site like the digital
FRUS collection than they would be
hunting for documents ina ibrary.
WHhile these responses
nteresting look ot how shadents are
currently engaging with the digital
RUS collecton, perhaps the raost
useful contributions of the survey
ar the various recommendations or
improvin e from basic
b oataf o sesthete “changes, the
most. anu!ar suggestions fit within
one of three calegories:

&
2

1) Updating the collection. A
number of respondents complained
of the lack of more recent FRUS
volimes i dhe onine dnboce
(see note 3). The database does
not include material past 1960,
and as a result, students interested
in more conterporary topics are
forced to consult the more updated
Department of State version instead.
However, many of these students
indicated they would prefer to
consult the Wisconsin version if it
included more recenk nmaterial. One
student suggested that Wisconsin
houia ottt wth with the State
DL’ artment Historian’s

er to update both olodione e,
pmwdmg earlier vo!ume: to State in
return for more recent volumes.

) Making the :;m* more
friendly” A umber of suggestions
c n the database’s general
u:ablh!v Thcse suggestions included
a tutorial for first-time users featuring
basic navigation instructions, a
complete it of Boolean search
options, and a handful of examples
that demonstrate some of the most
effective ways to use the site—in
other words, “An Idiot's Guide (o

RUS,” to quote one respondent.
Oothers o Tor ool v
options/ criteria and an expanded
Boolean option. And a number of
respondents offered more general
suggestions, such as enabling users.
to view multiple pages at once,
bookmark specific pages w hile
browsing, and, in order to decrease
the size of PDE fles, download
individual documents instead of a
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range of
B3 oreaptions gered
am.mn./ for ds teaching. Many

of these sug cribed
Ceparate talttor “Teaching Tools”
(or some other appropriate label)
tobei \'\Cluded with the other site
options (“Home,” “Search,” etc.). The
tab could provide undergraduates
window onto the kindsof |
materials available in the dmab
(in addition to pu}ul ng their cunoslly
and encouragin er searches) by
redirecting them to lists of important
or popular documents from the FRUS
collection that feature a well-known
historical issue or event. It could also
providelists of possibl lecture topics
for teachers, as well as a variety of
‘model outlines, suggestions for class
discussions nnd asawnmenli, an
a handful of rel nks for each
topic. In addmun .uould opena
separate student portal featuring
lesson plans, helpful hints and
guidelines for primary document
Tesearch, timelines, and instructions
(or a brief tutorial) for proper cifation
formattin
As for ti c likelihood of future use
indicated by the results of this survey,
100 percent of the graduate students
participating in the study indicated
that they would be likely to continue
to engage with the digital FRUS
collecion in ther future research, and
just over 70 percent reported that they
eoutd be kel o utie the resource
as a future teaching aid as well. OF
the undergraduates who participated
in this survey, slightly more than half
reported that they were very likely
to consult the database in the future.

roup, these
numbers seem to suggest that SHAFR
has some potential new dues-payers
in need of recruitment!

In conclusion, | feel comfortable
making atleast one prediction basd
n thes: results. As long as

ll\e FRI LIS series continues to serve
as one of the foundations of primary
research for diplomatic historians,
the digital FRUS collection at xhs
University of Wisconsin-Mac
<ol comtiiie © provide an sxcellenc
100l for toaching and researching the
history of U.S. foreign relations. The
e Wi St desorees
recognition for their excellent
contribution to our profession. They
also deserve our gratitude for their
continued efforts to provide a more
effective instrument for learning.
about the past.

Robert M. Morrison is a doctoral
student in the Departiment of History at
the Uniersity of Colorado at Boulder

1.1 would to express my appreciation
once a0 D, Richard Werking
for organizing the row table
discussion on the digital FRUS
collection and for offering me the
chance o particpate n this profct
and present my findings. I am also
Erataful for the opportanity to share
my findings in the pages of Pasport
Inaddition, I would like to thank Dr.
Thomas Zeiler, Professor of Histor
and Dr. Thea Lindquist, Librariar
or Collections Restarch, both ofthe
University of Colorado, Boul
for their |n\.ﬂuab1e feedback m
designing this survey.
2.1 would like to recognize my
friends and colleagues at the
University of Colorado, Boulder—
Doug Snyder, Dan Dubols Brandon
V\ullmmi, Bnn ’\Aonluva Chris Fos:
and y ividuel
contributions to this study and
for distributing this survey to the
undergraduate students in their
teaching assistant recitation classes
Special thanks go to Doug Snyder for
s ffort n culEmnb the majority
of undergraduate responses and
for provi mm Valuable feedback
throughout the course of this

my good friends M:
('remple Unive Lrslt\') and Matt Jacobs
(Ohio University) for distributing
this survey throughout their own
graduate departments az el s

or their outstanding individual
contributions to the project as a

3. Itis likely that many of these
respondents were unaware that the
State Department—the traditional
publisher of the FRUS series—began
making its volumes available
glectronically as recently s the 19905
with material from

Fn T Rennedy administiation.
Cuanuemlv the University of
Wisconsin Libraries determined early
on to focus s efforts on the century
of FRUS that was not availal
Slectioncaly (o would cthar@ise
lkely not be avatlabl for some time).
Thus by design the most recent
materiglo in foe UW collection are
thsefrom the Dwight D. Eisenhosvcr
administratio
& These suggestions come directly
from the surveys themselves and

vmpracma! ‘or otherwise irrelevant,
Tam admittedly naive regarding the
y of the various suggestions

ort. My apologies o Vicki
Tobias andl the rast of the siafat the
University of Wi

suggestions are unreasonable in any
way’
Lﬁunng this summer’s roundtable
n, Dr. Werking remarked
that although the suggastions offered
in this third calegory were good e,
perhaps the Teaching Committee or
some other willing SHAFR volanteers
might offer to wor w
Digital Collections (Lnlcr staff in the
preparation o any such materials
uch a contri would not only
demonstrate SHATR S commiment
to the continued development
of the digital FRUS collection, it
would alo encourage more direct
ication between scholars
i ducluperc regarding the most
positive aspects of the site from a
user’s perspective, Those nterested
in contributing to this project
Some way shauld contoct Dr. Richard
Werking, Library Director and
Professor of History at the United
States Naval Academy, (rwerking@
usna.edu), or Ms. Vicki Tobias,
Digital Collections Librarian at the
Ji ¢ of Wisconsin Librarie
(vtobias@hbrarywisc.edu).

Enhancing Student Writing
Research with FRUS

and
Nicole Phelps

of the United States series, the
University of Wisconsin has
provided the scholarly community
with an invaluabl resource fo
teaching and c in
The digitized collection enoures broad
access o the documents, benefitting
instructors and researchers at
schools with less extensive libraries.
Those who work at institution:
with large libraries have benefited,
a iny of us have
flf the intellectual elation that can
e from discovering unexpected
information and conncctions via a
full-text search and the joy—and.
reliefi—of being able to find a
document for class at the last moment
without having (o budget the ime o

In digiltizing the Foreign Relations

I acdition & enhancing reading
lists and research projects, the FRUS
documents can be used to cnﬂ
writing assignments that a
m(e!le\lual!v i uruu:,
Gior some fdeas %
such assgnments here In mchm
with FRUS: instructors should think
Arefull\ about how the series shapes
the definitions of “foreign relations”
and “diplomatic history” and create
their reading lists and wiiting
Finally, I

Memorial Library Digital Collccnnm
Center if any of the following

would like to raise some issues for
faculty advising graduate students



and crafting funding packages
or fellowships as more and more
cuments—in FRUS or in other
collections —become available online.
The FRLIS series contains
documents in a number of genres,
including dispatches from the field,
instructions to diplomats abroad,
memoranda and policy statements
or use within the Department of
State and the U.S. government more
generally, and communications to
rom foreign governments. These
documents can provide models for
student wrifing assignments th.
move beyond the traditional—and
still extremely valuable—thesis-
driven essay. For example, students
might be acked to put fh
in the position of a lower-level
State Department employee and
wite a memorandum for the
y of state or the president
cly summarizes a
situation, provides multiple policy
options, and recommends a specific
policy choice. They might write a
memo to another U.S. government
agency—the Department of Defense
o the Department of Commerce,
perhaps-—that explains the Sate
epartment’s position on a given
issue or elucidates trealy provisions.
with which those departments
need to comply: Sill inhabiting
the persona of 4 Sate Departroent
employee, they might use FRUS
documents to craft a public speech
or congressional testimony in which
arepresentative of the dspartment
ains the department's position
on a given issue. Dependin
what access students have to foreign
newspapers and documents, they
could craft a report on conditions
abroad as if they were

projects, students can more clearly
See what is supposed o go into

a thesis-driven essay and how to
distinguish argument from opinion.
(Teachers might also extend the
exercise to include a discussion of
appropriate tone and style in student
emails to professors.)

Having o multplicity of writi
assignments enables students witl
different interests and learning
styles to discover and play to
their strengths. It may reveal their
‘weaknesses as well, 5o instructors
might want to consider dropping
thelowest grade or having cach
student select the piece he or she feels
most comfortable with to receive
greater weight in an overall grade.

Iternatively, instructors might
simply allow students to play to their
strengths by having a set of options
from which they can pick one or two
assignments.

One important thing to consider
when using creative writing
assignments is how students
should be citing their work. FRUS
documents very rarely contain
footnotes, so they can't serve as a
model for citation. One option is to
have students submit an annotated
bibliography. Another would be to

ave them write a process paper that
includes a bibliography and explains
where they got their information
and how they crafted their writing
assignment; they might also reflect
on how efficient and effective their
rescarch and note-taking efforts were.

The writing assignments | have
mentioned so far ask students to
imagine themselves members of
the government and to write in that
persona. The FRUS series also lends
itself well to hi

reporting to Washington. Stepping
outside the State Deym tment,
students could imagine themselves
as representatives of a foreign
govcmmem stationed in the United
tates and craft a dispaich reporling
on conditions and /or public opinion
in the United States. All of these
assignments could be broadened
to require students to write the
recipient’s response, too, obliging
them to engage with multiple’
perspectives.

Writing in numerous genres
ertainly provides students—and the
cople who read their work—with

variety that can stave off boredom,
but it also has greater pedagogical
benefits. It helps students understand
what makes each genre unique in
terms of content and structure, and

it also focuses ther attention on
differences in intended audiences,
the purposes of each type of writing,
and appropriate tone. By parsing

out these iSsues in creative writing

focused writing and conversations
about the ethics of information
sharing, Students could be asked

to compare scholarship that came
out on a subject before the release
of the pertinent FRUS volume with
scholarship that came after, focusing
on what the FRUS documents
revealed that was unknown to

the public before. They might also
compare contemporary journalistc
accounts with the FRU

looking for consistency or gaps
These project lend themselves well
to discussions or writien reflections
on the relationship between
democracy and national security
and about the role of historians and
historical writing in creating national
identity. What does the public have
a right'to know? How does the
Freedom of Information Act and the
declassification process work? If the
public only gets access to information
years and years after the fact, what
good does it do them? By the time

information becomes available,
does anyone outside the historical
profession care?

For students and teachers using
FRUS, it is extremely important to
keep in mind what exactly the series
is. Itis not a complete collection of
every document created or received
at the State Department; there is a
significant editorial process involved
in producing the volumes. Students
should reflect on who creates the
volumes and why. In my own
teaching and advising, I have found
the bibliographic essay at the end
of A . P Taylors The Struggle for
Mastery in Europe to be a particularly
useful reflection on sources in
zeneral and published government
in particular.

n, the FRUS series helps
pecific definition of
“foreign relations” and “diplomatic
istory. ersonal experience is
with the FRUS volumes covering the
years through the 19205, 50 I cannot
Speak for the whole series, but those
carly volumes focus on high politics
and economic issues. Administrative
maters, consular activities, an
ay-to-day matters typically
don't make the cut. And, of course,
they are government documents,

0 private activities are not covered
unless the government somehow
became involved. Instructors
should consider supplementin
Gocuments from FILHS with otber
texts that lend themselves to other,

e recent approaches to
, including cultural and gender
history. Combining FRUS w er
digital collections such as digitized
newspapers and popular periodicals,
the Library of Congress's Nineteenth
Century in Print collection, and.
sources from the Center for New
Media at George Mason Univer:
would help students recognize a
broader potential source base for
diplomatic history:

inally, | would encourage faculty
o think more generally about the
role of digital collections in graduate
student training and in their own
research. In most historical subfields,
archival research away from a
student’s university is considered an
essential aspect of the Ph.D. process.

ore documents

become available digitally, faculty
should consider whether trips to
the archive are still necessary. 1 am

should stop goi

am asking faculty to articulate iy

archival résearch is necessary an

how it relates to digital research. Can

the same intellectual and professional
0als be met via archival and digital

research? If not, what js unique

about archival research that we
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cannot dispense with, and should
we be finding ways to encourage
or require compefency in digital
research in addition 0 archival
competency? As our graduate
students gradually become people
who have no idea what the world
was like before the Internet, how
should we convince them that they
cannot do all of their research via
the Web and interlibrary loan? Or
should they be allowed to do that?
In practical terms, the people who
fund graduate student and faculty
rescarch should consider whether
the funding structures currently
in place are well suited to digital
research and new technologies.
Grants and fellowships typically
provide for travel and photocopying
costs, and many universities have
olicies that prevent faculty from
using professional development
money for equipment purchases—
equipment such as digital
cameras—unless what's purchased
becomes university property. Digital
collections reduce or eliminate
the need for travel, but they don't
reduce researchers’ need for time
away from other responsibilities;
fellowships or grants that don't
require the researcher to travel but
do buy out teaching responsibilities
or support everyday expenses like
rent and food—and an Internet
connection—would be most
welcome. Money should also be
available for purchasing cameras
for digital photos, which are
significantly cheaper and take up
less space than photocopies. As
technology changes an
resources become harder to come
by, we need to think seriously
about our expectations for students
ind whether or not our funding
structures match our research
techniques

Nicole Phelps is Assistant Professor
of History at the University of
Vermont.
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